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At Mulberry Pre-School we aim to provide an inclusive and inspiring environment enabling our children to become independent, happy, and confident individuals, with a love of learning.






Introduction
We are proud to offer a warm, caring environment where children feel safe, valued, and inspired to learn. Our dedicated and professional team provides a wide range of engaging learning experiences within a secure and nurturing setting, ensuring equal opportunities for every child. We provide high-quality care and education for children aged 2 to 5 years.
Aims and Objectives
· To provide a welcoming, safe, and caring environment for children and their parents/carers.
· To maintain high standards of teaching and learning through a rich, varied, and stimulating environment, enabling children to access a broad and multicultural education.
· To offer a wide range of physical play opportunities that support children in reaching their full potential and promote healthy lifestyles.
· To encourage and develop children’s self-esteem, confidence, and independence, fostering curious and enquiring minds and equipping children with the skills they need to transition confidently into reception class.
· To ensure equal opportunities for all children, regardless of race, gender, ability, or cultural background, so that every child can fulfil their potential.
· To provide appropriate levels of support, encouragement, and challenge for all children, enabling them to make the best possible progress.
· To meet and exceed the legal requirements of the Statutory Framework for the Revised Early Years Foundation Stage (2025).

We are committed to guiding and supporting each child in achieving their full potential. We do this by providing a stimulating, secure, warm, and caring environment in which children can learn, develop, and grow in confidence. Our well-organised and thoughtfully planned indoor and outdoor spaces offer maximum opportunities for interactive, play-based learning in all weather conditions.
Our organisation
We are a parent committee–run pre-school and registered charity, providing high-quality care and education for up to 26 children per session. This includes places for 8 two-year-olds and 18 children aged 3 to 4 years. Children are eligible to join us from the age of two.
We are registered with Ofsted and are regularly inspected to ensure we meet the required standards. At our most recent inspection, we were graded Good.
We operate adult-to-child ratios that exceed statutory requirements:
· 1:3 for children aged 2 years (statutory requirement: 1:5)
· 1:6 for children aged 3–4 years (statutory requirement: 1:8)
Each child is allocated a key person who is responsible for supporting their development and tracking their progress throughout the year.
We are proud members of the Early Years Alliance.
The Management of Our Setting
As a registered charity, our pre-school is managed by a volunteer management committee, whose members are elected by parents of children attending the setting. These elections take place annually at our Annual General Meeting (AGM).
The management committee acts as the registered person with Ofsted and is responsible for:
· Managing the setting’s finances
· Employing and supporting staff
· Ensuring robust policies and procedures are in place to deliver a high-quality service
· Promoting strong partnerships with parents and carers
The Annual General Meeting is open to all parents and carers and provides an opportunity to reflect on the past year’s achievements while helping to shape plans for the year ahead.
Parents in Partnership
Mulberry Pre-School values strong partnerships with parents and carers and operates an open and honest communication system. Working together with families forms the foundation of our approach and supports each child’s learning and development. Your child’s existing skills, experiences, and interests are central to planning meaningful learning opportunities.
We support communication and involvement by:
· Sharing regular newsletters
· Holding parent consultations
· Displaying key information on our parents’ notice board
· Providing ideas and activities to try at home
We also offer a wide range of guidance and resources for parents, including support with behaviour, healthy recipes, stages of play, and advice on helping children learn and develop through play-based activities.
How Parents Can Get Involved
There are many ways parents and carers can help make our setting a welcoming and stimulating place, including:
· Sharing information about your child’s needs, interests, and progress
· Contributing to the progress check at age two
· Taking part in organised events such as outings, fundraising activities, and stay-and-play sessions
· Joining in discussions about the curriculum and activities we provide
· Volunteering within the pre-school
· Supporting your child’s learning at home
Supporting Our Pre-School
We are a voluntary organisation and a registered charity. Parent fees and funding cover the day-to-day running costs of the pre-school; however, fundraising plays an essential role in enabling us to replace and update toys and equipment.
We greatly value any additional support and warmly encourage parents to consider joining our management committee or helping at events. This is a wonderful way to become more involved in the setting and to connect with other parents and carers. If you are interested, please speak to a member of staff.
Staff
All our practitioners hold full and relevant childcare qualifications and are trained in paediatric first aid. Staff complete safeguarding and behaviour management training, alongside a range of ongoing professional development opportunities throughout the year to ensure they remain up to date with Early Years practice, education, and current developments.
Our team regularly attends Hampshire County Council training and forums and, as members of the Early Years Alliance, has access to a wide range of online training courses.
All staff have enhanced Disclosure and Barring Service (DBS) checks and are registered with the DBS Update Service. Ongoing training is undertaken to ensure high standards of care and practice are maintained at all times. Our staff team shares the belief that every child is a unique and special individual, and we are committed to nurturing each child’s individuality.
Key Person Approach
We believe children settle best when they have a Key Person who knows them well, understands their individual needs, and builds strong relationships with both the child and their parents/carers. Our aim is for every child to feel safe, valued, stimulated, and happy within the setting, while parents feel confident in their child’s well-being and their role as active partners in their child’s learning.
Parents and carers are introduced to their child’s Key Person when their child joins the pre-school. Wherever possible, we match the child’s attendance days with the working sessions of their Key Person.
To ensure continuity of care, each child is also assigned a Co-Key Person. The Co-Key Person takes responsibility when the Key Person is not present and works closely with them to ensure a consistent approach to care, learning, and emotional support. The Key Person ensures that the Co-Key Person and other staff are fully aware of the child’s needs, routines, and development.
All staff work regularly with the children and build positive, supportive relationships with them.
Supporting Children’s Development
When a child joins the pre-school, the Key Person completes an initial baseline assessment, alongside information gathered from parents/carers. This helps us to understand each child’s interests, strengths, and starting points, and enables us to plan appropriate learning opportunities and, where necessary, targeted interventions.
The Key Person is responsible for maintaining the child’s developmental records and sharing information regularly with parents to ensure these reflect the child’s progress both at the setting and at home. The Key Person works in partnership with parents to plan and deliver a personalised approach to each child’s well-being, care, and learning.
Parents are welcome to arrange meetings at a convenient time to discuss their child’s progress with the Key Person or the Pre-School Manager. Any concerns may also be discussed with the Special Educational Needs Co-ordinator (SENCo), Amie Davis.
When a child leaves the pre-school, the Key Person completes a Record of Transfer Form, which is shared with parents for their input. This is then passed on to the child’s next setting or infant school to support continuity in learning and development. 

The staff that work at our setting are:
	Simone Pattison 
	Manager
Designated Safeguarding Lead
Health and Safety Officer
	B A Honours Degree in Early Years
Safeguarding (Level 4) Paediatric First Aid, Food Hygiene.

	Rachel Duncombe
	Deputy Manager / Keyperson for Hedgehogs 
Deputy Safeguarding Lead
Inclusion Officer 
Military Matters Co-Ordinator
	Foundation Degree (Level 5)
Safeguarding (Level 4) Paediatric First Aid, Food Hygiene
Military Matters Ambassador 

	Amie Davis 
	SENCO 
Keyperson for Foxes 
	Level 3
Level 3 SEND
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene

	Izzy Lawes

	Keyperson for Owls
Early Years ELSA

	Level 3
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene.
 Makaton level1 & 2
EY ELSA

	Debbie Bailey
	Speech & Language Co-ordinator 
 Keyperson for Hedgehogs
	Early Years Teacher (PGCE)
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene

	Diane Lickley
	Birth – 5 Co-ordinator Keyperson for Foxes
	Early Years Teacher (BED)
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene

	Lisa Holmes
	Keyperson for Squirrels
	Level 3
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene

	Nicky Ponting 
	Key Person for Hedgehogs

	Level 3
Level 3 safeguarding 
Paediatric First Aid
Food hygiene 

	Tracy Evans 
	Birth – 5 co-ordinator Keyperson for Owls
	Level 3
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene

	Kerry MacKay-Carey
	Keyperson for Owls
	 Level 3
Safeguarding (Level 3) Paediatric First Aid, Food Hygiene.

	Rachelle Packer 
	Keyperson for Squirrels 
	Level 3
Safeguarding (Level 3)
Food Hygiene

	Caroline Passfield 
	Finance Administrator 
	Sage 50 Payroll

Safeguarding (Level 3)
First Aid (first response)

	Jeni Browne
	Lunch Club Assistant 
	Food Hygiene
Safeguarding (Level 3)
Paediatric First Aid,



Children’s Development and Learning
We are committed to supporting every child to thrive. We aim to ensure that each child:
· Is cared for in a safe, secure, and stimulating environment
· Receives high-quality care and attention, supported by strong staff-to-child ratios
· Has opportunities to play, learn, and grow alongside other children and caring adults
· Is supported to build on what they already know and can do, helping them move confidently to their next steps
· Has a dedicated Key Person who knows them well and supports their individual learning and development
· Learns in a setting where parents and carers are valued as partners
· Is part of a community where families help shape and develop the service we provide
What We Offer
We believe children learn best when they are happy, confident, and having fun. Our approach supports children to develop a love of learning through play, exploration, and meaningful experiences.
Through high-quality care and play-based learning, we nurture children’s social, emotional, physical, and cognitive development, while building on their individual interests and prior learning.
We recognise that parents and carers are a child’s first and most important educators, and we actively encourage open, honest, and regular communication between home and pre-school. This strong partnership is essential to ensuring the best possible outcomes for every child.
Above all, the needs and wellbeing of each child are always at the heart of everything we do.
Learning Through Play
Young children learn best by being active, curious, and engaged. Through play, movement, talk, and exploration, children develop their understanding of the world around them and begin to make sense of their experiences.
We follow the Early Years Foundation Stage (EYFS) Statutory Framework (2025) to plan and provide a rich range of learning opportunities that support progress across all areas of development.
Our curriculum includes a balance of:
· Child-initiated play, where children explore their own interests and ideas
· Adult-led experiences, carefully planned by skilled practitioners to extend learning and deepen understanding
The Early Years Foundation Stage (EYFS) Curriculum
Our curriculum supports children to develop the knowledge, skills, and confidence they need across the seven areas of learning and development:
· Communication and Language
· Physical Development
· Personal, Social and Emotional Development
· Literacy
· Mathematics
· Understanding the World
· Expressive Arts and Design
These areas work together to support children in becoming curious, capable, and confident learners, ready for the next stage of their learning journey.
Prime Areas of Learning
Communication and Language
We support children to develop their speaking and listening skills through everyday play, conversations, stories, and group activities. Children are encouraged to share their ideas, ask questions, and build confidence in expressing themselves during both child-initiated and adult-led activities.
Personal, Social and Emotional Development
We provide a caring and supportive environment where children feel safe, valued, and confident. Children are supported to form positive relationships, understand their own feelings, and show care and respect for others.
Children are encouraged to make choices, share ideas, and take part in small and large group activities. Through daily routines and positive role modelling, children learn about boundaries, taking responsibility, and working together.
Physical Development
Children are given many opportunities to be active and develop their physical skills. A range of equipment and activities supports children to develop balance, coordination, and control in a safe way.
Fine motor skills are encouraged through mark making, using tools, and handling small objects. Snack times promote healthy eating, independence, and social interaction as children enjoy food together in small groups.
Specific Areas of Learning
Literacy
Children have access to a wide range of books and enjoy daily story time with adults. They are supported to recognise their names through everyday routines and activities.
Mark making materials are available indoors and outdoors, and children are encouraged and praised for their early writing efforts. Activities that strengthen fine motor skills help prepare children for writing.
Mathematics
Children learn early maths skills through play and practical activities such as counting, sorting, matching, and sequencing. Adults support children to use mathematical language and develop confidence with numbers, shape, and space. Songs, games, and stories help make learning maths fun and meaningful.
Understanding the World
Children are encouraged to talk about their families, experiences, and the world around them. They explore their environment through play, outdoor learning, and local walks.
Children learn about differences and similarities between people and communities in a positive and inclusive way. They also explore nature and use simple technology to support their learning.
Expressive Arts and Design
Children enjoy music, stories, role play, and creative activities. They are encouraged to explore different materials and express their ideas through art, construction, and imaginative play. Creative areas allow children to choose resources and explore freely.
Characteristics of Effective Learning
Children learn best when they are actively involved and motivated. We support learning through:
· Playing and exploring
· Active learning
· Creating and thinking critically
[image: ]By observing how children learn, we provide experiences that help them stay curious, confident, and engaged across all areas of learning.
 Assessments
We assess children’s learning and development through regular observation during everyday play and activities. Practitioners use these observations, along with photographs and videos, to understand each child’s progress and plan for their next steps.
We value parents as partners and recognise that you know your child best. We encourage families to share information about their child’s interests, achievements, and learning at home, as this helps us to build a fuller picture of their development.
We regularly review and summarise each child’s progress using our ongoing records. These assessment summaries help us to monitor development and support children at key times, including periods of transition, such as moving to a new room or starting school.
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We record observations and assessments of each child’s learning and development using a secure online system called Tapestry. These observations help us understand your child’s wellbeing, interests, and progress, and support us in planning their next steps.
Your child’s Key Person works closely with you to keep this journal up to date. Parents and carers are encouraged to add their own observations, special moments, family celebrations, and experiences from home. This shared approach creates a complete picture of your child’s learning and development, celebrating achievements and interests both at home and at pre-school.
By working together, we can support your child to confidently move on to their next stage of learning.
Progress Check at Age Two
As part of the Early Years Foundation Stage, we provide a short written summary of your child’s development when they are aged between 24 and 36 months. This progress check focuses on the three prime areas of learning:
· Personal, Social and Emotional Development
· Physical Development
· Communication and Language
The progress check is completed by your child’s Key Person using ongoing observations from everyday practice, alongside contributions from parents and, where appropriate, other professionals. This ensures the check reflects a clear and accurate picture of your child’s development and supports early identification of any additional support they may need.
Inclusion
We are committed to creating a welcoming, inclusive environment where all children and families are valued and respected. We recognise and celebrate differences in family life, culture, religion, language, ability, and background. Discrimination of any kind, including racism, is not tolerated.
Positive images and experiences reflecting a wide range of cultures, abilities, and family roles are promoted throughout the setting. Resources and activities are carefully chosen and adapted to meet the individual needs, ages, and stages of every child.
Children with English as an Additional Language (EAL) are supported through practical, meaningful experiences that encourage communication, interaction, and confidence in using language.
Supporting Children with Additional Needs and Emotional Wellbeing
Our pre-school welcomes all children and works in partnership with parents and other professionals to ensure that every child receives the support they need to thrive. Where appropriate, we work closely with external agencies such as the local inclusion team, Portage, and Speech and Language Therapy services.
Each child has a Key Person who closely monitors their development and will speak with parents and carers if there are any concerns, so that next steps can be agreed together. Parents and carers are also encouraged to speak to staff in confidence at any time if they have concerns about their child’s development or wellbeing.
We also have a trained Early Years Emotional Literacy Support Assistant (EY ELSA), Izzy Lawes, who supports children with emotional wellbeing, self-esteem, managing feelings, building resilience, and developing positive relationships. This support may be offered through small group work, individual sessions, or strategies within everyday practice, always in partnership with parents and carers.
Amie Davies is the Special Educational Needs Coordinator (SENCO) for the setting and works closely with staff, families, and outside professionals to ensure inclusive practice across the pre-school.
Admission Information
All new families are asked to complete a registration form before a pre-school place can be confirmed. For continuity of care and to support children to settle and thrive, we recommend that children attend at least two sessions on separate days each week.
Once a place has been confirmed, a non-refundable registration fee of £35.00 is payable before your child’s start date. This includes a pre-school polo shirt and sweatshirt, and we encourage all children to wear the pre-school uniform. Additional items can be ordered directly through the pre-school.
Session Times
We welcome children from 2 years of age until they start school. The pre-school is open Monday to Friday, 8.00am to 5.30pm. Parents can choose between term-time attendance or a 41-week option, which includes term time plus one week during the Easter holidays and two weeks in the summer holidays.
The management team reserves the right to reduce a child’s sessions only in exceptional circumstances, where this is felt to be in the best interests of the child or others. Any such decision would be made with careful consideration and in close partnership with parents and, where appropriate, external professionals (with parental consent).
Changes, Notice and Additional Sessions
We require one month’s written notice if you wish to withdraw your child from the pre-school. Fees remain payable during the notice period, even if your child stops attending earlier.
Requests to change session times can be made by completing a Change of Hours form. We will always do our best to accommodate requests, subject to availability.
Where space allows, ad hoc sessions may be available. Please speak to a member of the management team or contact us by email if you would like to request an additional session.
Our Current Sessions
We offer a wide range of half-day and full-day sessions to meet family needs. Session times include:
Half-Day Sessions
· Morning sessions starting between 8.00am and 9.30am, finishing between 12.00pm and 1.00pm
· Afternoon sessions from 1.00pm, finishing between 3.30pm and 4.00pm
Full-Day Sessions
· Full-day sessions are available with start times between 8.00am and 9.30am
· Finish times range from 3.00pm to 5.30pm, depending on your chosen session
A full list of session options is available on request, and our team is happy to help you choose the sessions that best suit your child and family.
Fees
Our current fees are:
· £7.00 per hour for children aged 3–4 years
· £8.00 per hour for children aged 2 years
Fees are reviewed annually to reflect changes in the minimum wage and inflation.
Fees must be paid at least one week in advance. Termly invoices will be provided detailing your child’s booked sessions and the weekly cost.
As the running costs of the pre-school continue regardless of attendance, all booked sessions are charged at the normal rate, including absences due to illness or family holidays. For safeguarding and health reasons, please inform us if your child is absent, and complete a holiday form for any planned time away.
Late Payments
If a payment is missed, parents/carers will be informed by email.
· A £10 late payment charge will apply if the payment is not made after a reminder.
· Mulberry Pre-School reserves the right to refuse a child’s place until any outstanding fees are paid.
Late Collection
Parents/carers may be invoiced for late collection. Charges apply 15 minutes after the agreed pick-up time:
· £5.00 for the first 15 minutes
· £5.00 per additional minute thereafter
Invoices will clearly state the date and time of the late collection.
If you have an emergency and cannot collect your child on time, please contact the pre-school immediately so that appropriate arrangements can be made.
Government Funding
Mulberry Pre-School accepts all eligible government funding, including:
· 2-year-old funding (financial) – 15 hours per week for eligible families
· 2-year-old working parents funding – 30 hours per week for eligible families
· 3- and 4-year-old funding – 15 or 30 hours per week
· Working families funding from 9 months
Funding can be used flexibly, and there are no restrictions on when funded hours can be taken. Any hours beyond your funded entitlement will be charged at our standard hourly rate.
2-Year-Old Funding
· Financial eligibility: 15 hours per week, term time only (up to 570 hours per year) for families meeting the criteria.
· Working parents eligibility: 30 hours per week, term time only (up to 1,140 hours per year).
· Eligibility begins the term following the child’s second birthday.
· Families will receive a unique reference number to allow us to submit the funding claim.
· For details and eligibility, visit : www.beststartinlife.gov.uk 
3- and 4-Year-Old Funding
· 15 hours per week for all children, term time only, up to 570 hours per year.
· Some children are eligible for additional 15 hours (30 hours per week total) for working families.
· Eligibility begins the term following the child’s third birthday:
· 1 April – 31 August → Eligible 1 September (Autumn Term)
· 1 September – 31 December → Eligible 1 January (Spring Term)
· 1 January – 31 March → Eligible 1 April (Summer Term)
· Families must apply via: www.beststartinlife.gov.uk and provide the 30-hour code and National Insurance number, updating eligibility every 3 months.
Consumables Charge
Government Early Years funding (both the universal 15 hours and additional 15 hours) does not cover snacks or other consumable items.
To cover these costs, a consumables charge is applied:
· £2.50 per half-day
· £5.00 per full day
Exemption: Children in receipt of Early Years Pupil Premium are not required to pay this charge.
The consumables charge covers:
· Snacks during sessions (morning and/or afternoon, depending on attendance)
· Celebratory activities (e.g., Mother’s Day, Easter, Christmas, Father’s Day)
· Special experiences such as sports or dance sessions led by external visitors
Parents may opt out of the consumables charge if they wish, but in this case, they must provide the relevant items themselves.
Snack Time
Snack time is a social and educational activity at Mulberry Pre-School. Children sit in small groups with their peers, helping to develop social skills, independence, and self-confidence.
During snack, children are encouraged to:
· Choose and pour their own drinks (milk or water)
· Prepare their snack, which typically includes a carbohydrate (e.g., toast, crackers, crumpets) and fruit or vegetables
Please let us know about any dietary requirements or allergies, and we will ensure these are met.
Water is available for all children throughout the day.
Starting at Pre-School
Choosing the right Early Years setting is an important decision for your child. We encourage parents and carers, together with their child, to arrange a visit to Mulberry Pre-School. This allows you to:
· Meet our staff
· See the indoor and outdoor learning environments
· Ask any questions you may have
Visits can be booked via our website booking form, by email, or by telephone.
New Starters and the First Few Days
We are committed to ensuring that children starting Pre-School for the first time, or joining us from another setting, have a smooth and positive settling-in experience.
Home Visits
A home visit will be arranged at a convenient time for you and your child. Home visits help to:
· Build a strong initial relationship between the child and their Key Person (and Co-Key Person)
· Allow staff to see the child in their familiar home environment
· Give parents the opportunity to ask questions and share important information about their child
Settling-In Sessions
To help children feel happy and secure, we offer two short taster sessions where children and parents/carers can stay and play.
· During the second session, parents are encouraged to leave their child for a short time to allow them to become familiar with staff, peers, and daily routines.
· These taster sessions are free of charge.
We recognise that all children are individuals. If two sessions are not enough, the Key Person will discuss an alternative settling-in plan with parents/carers to ensure your child feels confident and supported.
Daily Drop-Off and Collection
Arriving at Pre-School
When children arrive at the gate, they will be greeted by their Key Person (or Co-Key Person if the Key Person is unavailable) and taken into the setting.
If parents or carers prefer, you are welcome to settle your child yourself into the Pre-School. Please make sure to inform your child’s Key Person of:
· Who will be collecting your child
· Any important information the staff should know about your child that day
Collecting Your Child
Being on time to collect your child helps them feel secure and supports smooth handovers. It also helps us maintain staff ratios, especially when staff need to leave to collect their own children.
For security, each child will have a collection password recorded on their registration form. This password should remain confidential between parents/carers and anyone authorised to collect your child.
· Children will only be released to persons over 16 years old who are authorised on the registration form or confirmed by you on the day.
· If someone else is collecting your child, please inform the Pre-School in advance, either at drop-off or by telephone.
· We will not release a child without confirmation from a parent/carer, as safeguarding is our top priority.
Uncollected Child Procedure
If a child has not been collected at their scheduled time, the following steps will be taken:
1. Contact Parents/Carers:
a. After 30 minutes, we will attempt to contact the child’s parents or carers using the telephone numbers provided on the registration form.
2. Contact Emergency Contacts:
a. If we are unable to reach the parents/carers, we will contact the emergency contacts listed on the child’s registration form.
b. Calls will be made every 10 minutes until contact is established.
c. All calls and attempts will be recorded on a full incident form.
3. Social Care Involvement:
a. If no contact has been made one hour after the arranged collection time, we will contact the Local Children’s Social Care Team.
4. Regulatory Notification:
a. Ofsted will be informed as soon as is convenient.
5. Late Collection Charges:
a. Depending on the circumstances, additional charges may be applied to your child’s account for late collection.
 What to Bring to Pre-School
Clothing
We love messy play! While we provide aprons, we recommend children do not wear their best clothes. Please provide at least two spare sets of clothes.
· Each child receives a sweatshirt and polo shirt during their settling-in visit. Additional uniform can be purchased at Pre-School.
· Children go outside in all weathers, so please ensure they have weather-appropriate clothing:
· Cold/rainy days: warm, waterproof coat, woolly hat, and wellies
· Sunny days: sun hat
· All clothing should be clearly labelled with your child’s name.
Wellies
We have a wellie store at Pre-School where children’s wellies can be left. Please ensure wellies are clearly named inside the boot.
Nappies and Toilet Learning
· Children do not need to be out of nappies to attend Pre-School.
· Please ensure your child arrives in a clean nappy and provide nappies, wipes, and nappy bags.
· When your child is ready to start toilet learning, the Key Person will work with you to ensure a consistent approach at home and Pre-School.
· Please provide extra spare clothes during this transition.
Suncream
Children should arrive with suncream already applied. Staff will reapply as needed during the day.
Lunch
If your child stays for lunch, please provide a healthy packed lunch:
· No nuts or foods that may contain nuts for allergy safety
· No sweets or fizzy drinks, following our healthy eating policy
· No fruit substitutes, purees, or smoothies; children should eat whole or chopped fruit
· Water is provided at lunchtime
· Warm food can be brought in a thermos, as we are unable to reheat food
· Children are encouraged to eat in order (sandwich or savoury first, fruit, then yoghurts or sweet items last)
· Staff sit at each table to offer support
 Medical
Illness
If your child is unwell, they should stay at home rather than attending Pre-School. If a child becomes unwell during the day:
· Parents/carers will be contacted to collect their child as soon as possible
· The child will be cared for in a quiet, calm area with their Key Person if possible
Children who have had sickness or diarrhoea should not return to Pre-School until they have been symptom-free for at least 48 hours.
It is vital that we follow the advice of our registering authority and exclude children with certain contagious conditions, such as chickenpox, to protect other children. If a contagious infection is identified, parents will be informed so they can monitor for early signs.
In exceptional circumstances, such as a child having a high temperature, we may administer Calpol:
· Parents/carers will always be contacted first
· Parents/carers will be required to collect their child as soon as possible
· A medical form must be completed with the child’s name, date of birth, date/time, dosage, and reason for administering medication
The Pre-School reserves the right to refuse admission to a child who is unwell. This decision will be made by a member of the management team.
Medication
Wherever possible, parents/carers should administer medicine at home.
If staff are required to administer medicine:
· A completed consent form signed by the parent/carer is required
· Speak to your child’s Key Person (or Co-Key Person if they are absent) for any specific requirements or to complete a medication form
· The Pre-School must be informed if any medication has been given before arrival
Health and Hygiene
The first five years of a child’s life play a crucial role in shaping future habits and wellbeing. At our Pre-School, children’s health and wellbeing are at the heart of everything we do. They engage in a variety of physical activities, both indoors and outdoors, and are encouraged to develop healthy eating habits during snack and mealtimes. Snack time also provides an important opportunity for social interaction.
We grow vegetables in our small allotment, and children take part in planting, watering, harvesting, and tasting the produce.
Children are encouraged to be independent and practice good personal hygiene, such as washing hands after using the toilet, before eating, and avoiding touching each other’s food.
Allergies
Please inform us of any allergies your child may have so that we can provide appropriate care. Additionally, ensure that any products brought into Pre-School are nut-free.
Existing Injuries
If your child arrives with marks or injuries from an accident that occurred prior to attending Pre-School, please notify a member of staff so that an Existing Injuries Form can be completed.
First Aid
The safety of the children is our top priority. All staff are trained in paediatric first aid, with training updated every three years in line with statutory requirements.
If your child has an accident while at Pre-School, first aid will be administered according to our policy. All accidents are recorded on an Accident Form via the Care section on Tapestry, which you will be asked to read and sign at collection time. If someone else collects your child, the form will be emailed to the parent or carer.
Minor trips or falls without visible marks are recorded on a Trips and Bumps Form, which will also require your signature at collection time.
All head injuries, no matter how minor, will be documented on an Accident Form. A copy will be emailed to you along with the NHS head injury advice sheet.
Safeguarding
At Mulberry Pre-School, we have a legal duty to protect children from suspected or actual significant harm.
Our robust employment practices help safeguard children from potential abuse within the setting. We also have clear procedures for managing any complaints or allegations involving staff.
We work closely with children and their families to identify any concerns early and provide appropriate support. Where necessary, we make referrals to relevant agencies to assist families in difficulty.
Our Designated Safeguarding Lead (DSL) is Simone Pattison (Manager), and the Deputy Safeguarding Lead (DDSL) is Rachel Duncombe (Deputy Manager).
Safer Recruitment
All staff employed by the Pre-School are recruited in line with Ofsted’s Safer Recruitment Guidelines, ensuring the highest standards of safety and suitability.
Complaints
While we hope it will not be necessary, if you need to make a complaint, please first discuss your concerns with your child’s keyworker or the Manager. If the issue is not resolved to your satisfaction, we ask that you submit your complaint in writing.
A detailed Complaints Policy is available on our website, providing guidance on the full procedure.
Policies
Copies of the Pre-School’s policies and procedures are available for parents to view at the setting. Key policies are also accessible on our website.
Our policies ensure that the service we provide is high quality and that every child’s experience at the setting is enjoyable and beneficial for both children and their families.
Policies are reviewed annually, and staff and parents are encouraged to take part. This process helps us ensure that our policies continue to support the delivery of a safe, high-quality, and inclusive service for all members of our Pre-School community.
Behaviour
At Mulberry Pre-School, we have a clear Behaviour Policy aimed at creating an atmosphere of respect for others and their property.
Children are supported to understand their emotions and learn which behaviours are unacceptable or unsafe within the Pre-School environment. Staff will never smack, humiliate, or punish a child. Instead, children are gently guided to understand why their actions were inappropriate, encouraged to self-regulate their emotions, and offered comfort from an adult when needed.
Positive behaviour is always praised and encouraged to help children build confidence and develop social skills.
A full copy of our Behaviour Policy is available at the Pre-School and on our website.
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